Privacy Policy for mymodernoffice.co.uk

Last updated: 12/01/2026

This Privacy Policy explains how we collect, use, and protect your personal information when
” “usll' Or Mour" .

you visit mymdernoffice.co.uk (“we”,
By using this website, you agree to the practices described in this policy.
1. Information We Collect

a) Information you provide to us

This includes information you voluntarily submit, such as your name, email address, and any
information included in messages sent via contact forms, as well as newsletter sign-up
details.

b) Information collected automatically

When you browse our website, we automatically collect certain data, including IP address,
browser type and version, pages visited and referring pages, time and date of visits, and
device type and operating system. This information is collected mainly through cookies and
similar technologies.

We do not collect payment details, account login information, or other financial data, as we
do not offer user accounts or online purchases.

2. How We Use Your Information

We may use the information we collect to respond to your enquiries, provide newsletters and
email updates you signed up for, operate, maintain and improve our website, analyse site
usage and performance, and ensure website security. We do not sell your personal
information to third parties.

3. Email Newsletters and Marketing

If you subscribe to our email newsletter, we will collect your email address (and name, if
provided) and use it to send updates, news, or marketing information. You can unsubscribe
at any time by clicking the unsubscribe link in our emails or contacting us directly. We only
send marketing emails where you have actively opted in.




4. Google Analytics

We use Google Analytics to understand how visitors use our website. Google Analytics
collects information such as pages visited, time spent on pages, browser and device
information, and general location. This information is processed in aggregated form and does
not identify you personally.

5. Cookies

We use cookies to enable website functionality, remember your preferences, and analyse
website traffic through Google Analytics. You can refuse or delete cookies through your
browser settings; some features of the site may not work correctly if you do so.

6. Legal Basis for Processing (UK GDPR)

We process your personal data under the following legal bases: Consent - for newsletters and
marketing communications; Legitimate interests - for analytics, site security, and improving
user experience; Legal obligation - where we are required to comply with laws or regulations.

7. How We Share Your Information

We may share personal data with trusted third parties, including email newsletter service
providers, website hosting and IT service providers, and analytics service providers. These
providers may only use your data to deliver services on our behalf and must keep it secure.

8. Data Security

We take reasonable steps to protect your personal information from unauthorised access,
loss, misuse, disclosure or alteration. However, no internet transmission can be guaranteed
as 100% secure.

9. Data Retention

We keep your personal data only for as long as necessary to deliver the services you
requested and to comply with legal or regulatory requirements. You may request deletion of
your data at any time.

10. Your Rights Under UK GDPR

You have the right to access the personal data we hold about you, request correction of
inaccurate information, request deletion of your data, object to or restrict processing,
withdraw consent at any time (for email marketing), and request transfer of your data to
another provider.




11. Children’s Privacy

Our website is not intended for children under 13. We do not knowingly collect personal data
relating to children.

12. Links to Other Websites

Our website may contain links to third-party websites. We are not responsible for their
privacy practices or content.

13. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated “Last updated” date.

14. Contact Us

If you have any questions about this Privacy Policy or how we handle your data, please
contact us.




